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Alex was unable to handle the phone call politely and he was admonished by Department Manager Kaneko. [ 1] 5 17 74 fit 05 25 o J37 %o 1 5 777 9% 4>
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This is the greeting you always use with people connected to your work. ¥ I TAEHIZCM A FH BMZEIETE. L3 SR8 Abghl A

W ohi A
AL BHEFICLSTEY) T,
B: I6522bWEIL-TEN LT,

B [[&d2] O (&8 cRLETs. (1] B/ 88, L5oLsLETH)
RERBOAHE P LE 4% BARPE. Voo LT,

§f$b§3JtF§b£ﬁ§¢mQ%§o
:@ﬁuoufuﬁﬁgggﬁ%K$Liﬁi¢o

B (&8 372E0E ~ A TIEWVELT ] > p.19 IFEY A
L BADRUDADI LR, BORADAIET LS. AT BPRITFUET. & LAN
TBHTETH., FHBFELFEA,

When you talk to someone from another company about a person at your company, you only use the last name, even for your boss. In
addition, do not use honorific words, even for something your boss does. i HAth A w4 fz F A =] NGRS, B2 Fald 2 B4 .
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When you want the caller to call again later 5 %206} J5 R 5 H4% i
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When you want to hear the name of the caller one more time AR — i HO k44 thA] S A o] 58 211 A4S )
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When you hang up the phone  #H:HiiFHT %
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Alex was able to take a phone call properly. FT% g BTfEtA SR HIE T . LeEls A dsbol] & oS 3 4 ddHuh
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One day, a foreign student sent me a message.
Student: Mr. Kaneko, I got a phone call from Ms. Morito. She wants you to call her.
Kaneko: Ms. Morito? ... #J7 &A? 1 don't know who that is.
Student: She’s a girl. She speaks politely. ... She said she wants to talks about the Japanese class.
Kaneko: Ah. Ms. Mori, right? Not Ms. Morito, Ms.Mori!
Student: ... I'm sorry.
Do you know why this happened? Because Ms. Mori said “FR&HLF 47,
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