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Yun thought she should have spoken more politely to the customers. /N B E LA LK. o409 A &g 3 o A5
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This is an apology for making a person wait. It is often used even if the person did not have to wait at all. AL A S R IE R .
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Yun was able to speak politely with honorific words. /NP2 AEGEAEMEIET. S42d He SHR2 AT 28 AAFUH
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